




















You may have heard about the State Health Plan’s (Plan) third-party administrator (TPA) switch to  
Aetna effective Jan. 1, 2025. We know you have questions—and we have answers! What’s more,  

the Plan is prepared to meet you in person, online, and by phone to provide those answers.

Save The Date: 2025 Open Enrollment is scheduled for Sept. 30 – Oct. 25, 2024. 
In addition, the TPA switch will only affect Plan members on the Base PPO Plan (70/30), Enhanced PPO Plan (80/20), 

and the High Deductible Health Plan. It does not affect members on the Humana Medicare Advantage Plans.

As part of the Plan’s 2025 Open Enrollment member outreach, the Plan and Aetna will hold webinars, telephone town 
halls, and in-person events to explain the TPA switch and answer member questions. These events are scheduled to start 
later this summer and continue into the fall. Here’s what to expect:
	 • �Webinars will include information regarding the transition to Aetna, with the opportunity for participants  

to ask questions.

	 • �Telephone Town Halls are like listening to a radio show over the phone. You’ll simply provide your phone number 
when you register, and we’ll call you to join at the start of the event. Members who have registered and members 
with a valid phone number in the State Health Plan’s enrollment system eBenefits will receive a call prior to an 
event, which will prompt you to join. If the phone number we have on file is a mobile number, you must register 
and agree to be contacted for the meeting via your mobile number.

	 • �In-Person Events: The Aetna bus and van will be visiting more than 20 locations across the state. No registration 
required. Just show up on the date and time of the in-person event. Each stop will offer the opportunity to ask 
Aetna representatives questions about the transition, including the ability to look up your providers. Locations  
will also offer flu shots while supplies last.

State Health Plan Update
THE STATE HEALTH PLAN IS GEARING UP FOR A BUSY 2024! 

LP | HEALTH

Dates and times will be announced later this summer and will be posted on the Plan’s website 
at SHPNC.org. In the meantime, stay engaged and social with your State Health Plan:

	 • �Sign up for the Plan’s monthly Member Focus e-newsletter for details on Aetna and 
Open Enrollment at SHPNC.org.

	 • �Follow the State Health Plan on Facebook (Facebook.com/SHPNC) and Instagram 
(@nchealthplan).

	 • �Make sure your address is correct in eBenefits, the Plan’s enrollment system, and that 
your address is correct in ORBIT!

	 • �Look for your Open Enrollment Decision Guide in your mailbox in September. 
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By Secretary of State Elaine F. Marshall

The North Carolina General Assembly operates on a biennial 
schedule. In odd-numbered years, they convene for the 
“long session,” which typically runs from January through 
midsummer. During this session, lawmakers address various 
legislative matters, including adopting a biennial budget. 
In contrast, in even-numbered years, the “short session” is 
conducted to modify the budget approved during the long 
session and discuss bills previously “crossed over” between 
the House and Senate. Until a modified budget is approved, 
the previous funding plan provided in the biennium budget 
remains in effect. At the time of this publication, the General 
Assembly is still in its short session. 

 As a refresher, the 2023–2024 biennial budget included:
• �4% one-time supplement to State Retirees (distributed in 

October 2023)
• �4% increase for state employees (effective July 1, 2023)  

and a 3% increase on average for state employees  
(effective July 1, 2024)

The Office of State Budget and Management and the  
General Assembly’s Fiscal Research Division submitted a 
revised Consensus budget in May, forecasting a $987 million 
surplus beyond planned revenue.

In the current short session, the Governor, House, and Senate 
have each submitted budgets. However, the House and 
Senate have not agreed on a final budget this session, debating 
whether to provide additional funding for the state’s retirees  
to combat inflation. 
Key details for you to know are:
• �The Governor’s budget included a 3% one-time supplement 

for state retirees. (This would deliver an average of $640 to 
each retiree at a cost of approximately $170 million).

• �The House budget was approved with a 2% one-time 
supplement for State Retirees (this would deliver an average of 
$426 to each retiree at a cost of approximately $114 million).

• �The Senate’s budget was approved without any supplement 
or cost-of-living adjustments.

It should be noted that several bills were filed leading up to 
the budget submissions, including bills with cost-of-living 
adjustments (COLA) for retirees (HB 930, HB 934, SB 
805). HB 930 included COLA for local government retirees, 
but none of these bills made it beyond the Appropriations 
or Rules Committees. In the Local Government Retirement 
System (LGERS), the General Statutes provide limited 
authority to the Trustees to award COLA or pension 

supplements, and their decisions can be overruled by the 
General Assembly enacting legislation to provide for a larger 
or smaller increase for LGERS retirees.

WHAT CAN YOU DO TO  
MAKE A DIFFERENCE?
Since the supermajority has power to override any budget 
veto by the Governor, your communication with your 
legislators is imperative now. If you have responded  
to NCRGEA’s recent call to action email campaign, we 
thank you. If you have not already, you can still make a 
difference by completing the call-to-action email or by 
calling and/or writing your Senator and letting them know 
that you value their support of the House’s proposed budget, 
which includes the 2% pension supplement to state retirees. 
You can easily find out who your Senator is by going to 
NCRGEA.com/advocacy/findmylegislator.

Note: NCRGEA has and always will advocate for true  
cost-of-living adjustments. Pension supplements are 
appreciated but fall short of stemming the longer-term 
impact of inflation that state and local employees have 
experienced in the past decade. NCRGEA looks forward 
to bringing this position forward again with the General 
Assembly and Trustees in the coming months.

Other News
On the State Health Plan front, in 2025, the Humana 
Medicare Advantage coverage premium will increase from 
$0 to $33 in 2025 for those who are not fully vested and 
their dependents. Those who are fully vested will not be 
impacted by this increase. Rising healthcare costs and 
underfunding of the State Health Plan are cited as factors in 
this increase. At the most recent State Health Plan Trustees 
meeting, Treasurer Dale Folwell shared that the 2023–2025 
budget contained $240 million less than requested to 
operate the State Health Plan.

NCRGEA has been informed that the next court date 
for Lake v. State Health Plan for Teachers and State 
Employees, has been postponed from October 2024 until 
March 2025 due to a judicial calendar conflict. For more 
information on the case status and details, we advise you 
to go to LakeClassCase.com. This site is hosted by the law 
firm representing the plaintiffs in this class action lawsuit. 
NCRGEA looks forward to seeing this case brought to 
closure and the government retirees impacted by this case 
justly compensated for their lost benefits.

Legislative Update  
SUMMARY AND NEWS

LEGISLATION
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FRAUDS & SCAMS

As North Carolina’s Secretary of State, I am your “cop on 
the beat” for regulating securities and protecting our state’s 
investing public. I want to unofficially enlist all of you 
into a statewide community watch to keep an eye out for 
scam artists.

About half of the investment scams that our Securities 
Division investigates involve fraud being targeted at senior 
citizens. According to the FBI, people 60 and older across 
the nation lost nearly three and a half billion dollars 
to scams in 2023, and the actual losses are no doubt 
higher because many scams go unreported. For every 
documented case of a senior being ripped off, another 44 
cases are never reported at all.

There are many reasons for that—from embarrassment to 
concern that if their adult children learn of them being 
defrauded they may wonder if mom or dad should still be 
living on their own or managing their own finances.

But here’s the truth: Anyone can be conned—business 
owners, educators, doctors, or lawyers. No one’s truly 
immune. These crooks are called scam artists because they 

are “artists” in a twisted way. They’ve just chosen to devote 
their talent to stealing people’s life savings instead of 
helping them build their savings. 

If you see a friend being influenced to make some 
sort of exotic financial investment that they might not 
fully understand—perhaps with someone they didn’t 
even know six months ago—don’t be shy. Be nosy. Ask 
questions.

Don’t fall for promises of high rates of return with no risk 
of loss. Nothing in life is guaranteed. If something sounds 
too good to be true, it probably is—and you should 
definitely report it by calling our Investor Hotline at  
(800) 688-4507.

With a call to the Investor Hotline, you can find out if the 
person promoting an investment opportunity is registered 
to sell securities in North Carolina and if the investment 
opportunity itself is registered. While not all investment 
professionals or products have to be registered, not being 
registered is one of the most common warning signs we 
see in investment fraud cases.

Protecting  
North Carolina’s Seniors

By Secretary of State Elaine F. Marshall
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Josh Stein
Candidate for North Carolina 
Governor 

What are your top three 
priorities for the state if  
elected governor?
Stein: I love North Carolina, and I 
believe in the promise of this state 

that if you work hard, where you come from shouldn’t 
limit how far you can go. I’m running for Governor to 
deliver on that promise by investing in our people and 
their futures. It’s about expanding economic opportunity, 
strengthening public schools, and keeping people safe. 
First, too many people are struggling with the rising cost 
of living. As North Carolina’s next Governor, I’ll work to 
put more money in the pockets of middle class families 
and find ways to cut costs whether that be the grocery 
store and gas pump or hospital and drug costs. Next, our 
public school students are not getting the support they 
need from our state. As North Carolina’s next Governor, 
I’ll support our educators and fight to raise teacher pay to 
at least the national average. Finally, everyone deserves to 
be safe in their communities. That means supporting our 
first responders and law enforcement, including funding 
new strategies for recruiting and retaining local police 
officers and promoting common-sense reforms to reduce 
violence in our communities.

What will you do to secure beneficial cost-of-living 
adjustments for NC’s government retirees to counter 
the impact of inflation?
Stein: North Carolina’s public servants must be able 
to retire with dignity, including in times of economic 
uncertainty and high inflation. As Governor, I will 
call on the General Assembly to enact regular, fiscally-
responsible cost-of-living adjustments for TSERS and 
LGERS members. I will also develop and propose annual 
adjustments for retirement system members in the 
Governor’s Budget.

North Carolina has historically had one of the best funded 
retirement systems in the nation. That is a reputation our 
elected officials should be proud of and should strive to 
preserve. We must focus on strengthening our retirement 
system and honoring our commitment to those who 
served our state and people for so many years.

Job vacancies are a serious issue in the public sector, 
with some areas reporting vacancy rates above 30%.  
As governor, how would you remedy this issue to 
ensure we have the workforce needed to ensure  
North Carolina is safe, educated, and healthy?
Stein: Reducing vacancies in state government is 
important to delivering services to our people and it helps 
strengthen our pension system and increase contributions. 
To reduce vacancies, we have to pay our workers who 
serve the public better. We are seeing too many vacancies 
throughout state government in critical jobs, like in 
prisons and schools, because pay is too low. We need 
competitive salaries and benefits, family and medical 
leave, and meaningful opportunities for professional 
development and career advancement. We can attract and 
retain talented North Carolinians to serve in government 
while maintaining reasonable contribution rates to TSERS 
and LGERS. And we must.

Learn more at JoshStein.org.

NORTH CAROLINA POLITICS

QUESTIONS
ANSWERED

ELECTION
2024





LIVING POWER16

NORTH CAROLINA POLITICS

LIVING POWER16

Brad Briner
Candidate for  
NC State Treasurer 

What are your top three 
priorities for the state if  
elected treasurer?
Briner: The highest overall 
priority for the next State 

Treasurer must be to protect and preserve North Carolina’s 
strong financial position, as shown in the consistent 
AAA credit rating of the State. This rating is a product of 
many different decisions by the Treasurer, the Legislature, 
and the Governor over time—it is essential to allowing 
North Carolina to continue to be a strong and growing 
state, and such a great place to live. We have all seen 
the consequences for states who manage their finances 
poorly—reduced government services followed by higher 
taxes followed by people moving out of state, and we 
must be vigilant to ensure North Carolina benefits from 
continuing the economic virtuous cycle which began 
thirteen years ago when Republicans became a majority in 
the Legislature. 

The second priority must be to address the lagging 
performance of the North Carolina Retirement System. 
NCRS has consistently underperformed other peer 
pension funds by about 2.5% per year, which has cost 
our state dearly; this represents approximately $3 billion 
per year of forgone gains in our pension funds, which is 
the central issue in why cost of living adjustments have 
not kept pace with inflation, and is a major issue for the 
broader state budget as well. Fortunately, there are several 
other states who have fixed their pension performance 
problems over the last decade, so there are good templates 
for what reforms need to be enacted to solve this problem.
 
The third priority for the next Treasurer is to continue 
to address the large and growing deficits in the State 
Health Plan. The Plan is not unique in facing the pressure 
of higher health care costs—every state, company, and 
individual who pays for health care has the same issue. In 
addition to piloting more and different ways to deliver 
better value to members while limiting cost to taxpayers, 
the next Treasurer needs to work with the State Legislature 
to continue to build adequate reserves against the large 
expected future costs of the plan.

Since 2008, the only increases for local government 
retirees are a .73% cost-of-living increase (2015–2016) 
and a one-time 2% bonus (2022). Since the treasurer 
serves as chair of the Local Government Retirement 
System Trustees, what would you do to change  
future outcomes for those retired from local 
government service?
Briner: There are only two ways to improve the cost-
of-living increases for LGERS (and TSERS, for that 
matter)—first, by improving the investment performance 
of the assets of the plan, or second, by increasing the 
contribution rate from local governments. Increasing 
performance in my view is the most achievable of these, 
and I have a detailed plan to do just that on my website at 
www.bradbriner.com. 

As treasurer and the sole fiduciary for the state, do you 
foresee changes in investment policy and strategies 
to maintain the health of the state’s pension systems 
and also provide cost-of-living adjustment money for 
retirees? If any, what would these changes be?
Briner: Yes. North Carolina has for too long adopted 
an overly conservative stance in investing pension assets, 
preferring cash and US treasury bonds to other assets that 
offer much higher long term expected returns. This has 
cost us dearly as mentioned above, and underpins the 
decisions around cost-of-living adjustments historically.

As the next Treasurer, I would work with the legislature 
to overhaul pension governance to implement a modern 
investment model, in line with Florida, Texas and 
many other states. We are one of only three remaining 
sole fiduciary models in the US, as the industry long 
ago identified the two key problems with this form of 
management. The first key problem is that vesting all 
the power in a single elected official can lead to material 
changes in investment strategy upon election of a new 
Treasurer—strong long term investment performance 
comes from consistency of investment strategy over cycles 
and this form of governance works against that. Second, 
we have been very fortunate to have principled and ethical 
Treasurers in this state. But this model gives so much 
power to the Treasurer that it can be abused—and it has 
been in other states with the sole fiduciary model.

Learn more at BradBriner.com.
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Wesley Harris
Candidate for  
NC State Treasurer 

What are your top three 
priorities for the state if  
elected treasurer?
Harris: My top three priorities 
as Treasurer are: 1. Increase the 

returns and performance of our pension plan so we can 
give cost of living adjustments to our retirees. 2. Work 
with healthcare and pharmaceutical providers to ensure 
fair prices for State Health Plan Members and create 
wellness programs to lower the overall risk pool, and 
thus total cost, of the State Health Plan so we can pass 
those savings onto the plan members, and 3. Work with 
the Legislature to increase State Employee pay so we can 
attract younger workers, making the State Health Plan 
and State Pension Plan more sustainable for current and 
future retirees.

Since 2008, the only increases for local government 
retirees are a .73% cost-of-living increase (2015–2016) 
and a one-time 2% bonus (2022). Since the treasurer 
serves as chair of the Local Government Retirement 
System Trustees, what would you do to change  
future outcomes for those retired from local 
government service?
Harris: Simply put, we just need to improve the 
performance of the pension plan. Our plan has performed 
the worst in the country for the past few years and the 
cause is our abnormally high cash balance. If we lower  
that cash balance to similar levels to other pension plans, 
we have an extra $10 Billion to invest which can yield  
an extra $1 billion a YEAR in returns that can finance a 
long-term COLA for our retirees.

As treasurer and the sole fiduciary for the state, do you 
foresee changes in investment policy and strategies 
to maintain the health of the state’s pension systems 
and also provide cost-of-living adjustment money for 
retirees? If any, what would these changes be?
Harris: I don’t foresee any large investment policy 
changes; simply put, we need to be more efficient in how 
our fund is invested. Our $120 Billion pension plan has 
14% sitting in cash which is causing our low returns.

Most other pension plans have a cash balance of 2–3%. 
So, by reducing our cash balance to more reasonable levels 
we can greatly improve our pension plan returns without 
taking on an excessive increase in risk. This can not only 
make the plan solvent, but give us the resources to give a 
Cost-of-Living Adjustment.

Learn more at HarrisforNC.com.

NCRGEA’s mission is to advance, promote, and protect the benefits 
of those who worked and have retired from local and state public 
service. We are a nonpartisan organization in our advocacy and 
lobbying efforts. In line with our mission, NCRGEA contacted the 
candidates’ campaign offices for Governor and Treasurer, requesting 
responses to questions specific to government retirees. Though there 
are other important offices up for election, we see these two offices 
as having considerable influence on those retired from or currently 
working in public service. Our questions are directly in line with 
our mission and seek to provide you with additional insight into 
candidates’ positions. For additional information, we encourage  
you to visit their campaign websites, conduct your own research, 
and vote for the candidates you best believe represent you.  
To learn more about NCRGEA’s legislative agenda, go to 
NCRGEA.com/advocacy.

LIVING POWER 17
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North Carolina holds the number five spot for domestic travel and generated a staggering nearly $35 billion dollars in 
economic value to the state in 2023. Government employees have long played an instrumental role in driving this industry 
with work in economic development, parks and recreation departments, public museums, and across hundreds of jobs 
throughout the state. 

No one knows that better than Michele Walker, public information officer at the North Carolina Department of Natural 
and Cultural Resources (NCDNCR). The NCDNCR manages and promotes natural and cultural destinations across the 
state, ranging from the North Carolina Zoo in Asheboro to state historic sites, such as the Duke Homestead in Durham.

“We like to call ourselves the ‘Department of Fun’,” Walker says. “We manage and promote things that people love about 
this state. That includes 27 state historic sites, seven history museums, two art museums, five science museums, 35 state 
parks, aquariums, the zoo, and dozens of state trails and natural areas. We also manage the North Carolina Arts Council, 
and there’s an arts council in each county.”

Walker says the NCDNCR’s website (DNCR.nc.gov) is a great starting point for exploring everything the state has to 
offer. From day trips to weeklong excursions, she says travelers will find something worth visiting in North Carolina.

“We literally have places all over the state,” Walker says. “And whatever your interest is, whether it’s being outside in nature 
or going to a museum or learning about history or art, we’ve got a place that you’ll enjoy visiting.”

Ready to go? We have five must-see spots to get your itinerary started.

YOUR GUIDE TO  
NORTH CAROLINA’S  
CULTURAL  
AND  
NATURAL  
RESOURCES

Photos of Jerry Darnell Courtesy of Dan Routh  
Photography. DanRouthPhotography.comLIVING POWER18
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Handmade History in Seagrove
Jerry Darnell grew up working with metal. As a teen, 
he’d join his father in his welding shop, picking up 
techniques and growing an appreciation for the work. 
Eventually, that led to an interest in blacksmithing, with 
Darnell taking classes at the John C. Campbell Folk 
School in Brasstown. Eventually, he began teaching the 
craft himself during summer breaks from his high school 
teaching job, and now retired, he runs Mill Creek Forge 
in Seagrove. 

Though primarily known for its more than 80 resident 
potters, Seagrove is home to a vibrant community of 
makers and craftspeople of other types as well, making it 
ideal for Darnell to set up Mill Creek.

“People love to come here,” he says. “They like to see 
who’s making their pottery and who’s making their iron 
work. They like to have that one-on-one connection with 
a piece.”

Darnell specializes in 18th-century Colonial-style 
ironwork, similar to what one might see in Old Salem. 
But he also does a great deal of custom work for clients, 
such as gates, railings, and balusters. 

Mill Creek Forge hosts events throughout the year where 
visitors can see Darnell at work and even try their hand 
at hammering iron (visit MillCreekForge.com for dates). 
The events allow visitors not only to see a craftsman at 
work but also get a taste of North Carolina’s past. “It’s 
like walking back into history,” Darnell says.

YOUR GUIDE TO  
NORTH CAROLINA’S  
CULTURAL  
AND  
NATURAL  
RESOURCES

Jerry Darnell

LP | COVER STORY
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A Hidden Gem in 
Kannapolis
During the 1930s, opulent movie 
palaces popped up in towns 

across America, offering theater-goers settings for watching 
movies almost as beautiful as the Hollywood stars on screen. 
One of those theaters, the Gem in downtown Kannapolis, 
still offers movie-goers that same experience—with a few 
upgrades.

Built in 1936, the Gem became the place to see movies 
in Kannapolis and the surrounding area. And nearly 90 
years later, the theater—which is now owned by the city of 
Kannapolis—just celebrated its grand reopening after a five-
month renovation.

“We put in a big roll-down clear white screen so you could 
use the stage without the screen being in the way, and 
we replaced all the sound with new Dolby 7.1 surround 
sound,” says Gary Mills, director of Kannapolis Parks and 
Recreation. “We also added a top-of-the-line 4K laser 
projection system.”

While they made technological upgrades, as well as putting 
in new seats with cupholders on the lower level and 
refurbishing the original seats in the balcony, the city was 
careful to preserve interior details such as the metalwork 
birds of paradise on either side of the stage.

“When you walk in, you feel like you’re walking into a 1936 
theater, but when you sit for a movie, you’re sitting in the 
highest-tech movie theater outside of IMAX,” Mills says. 
“It’s the best of both worlds.”

But while the technology has increased at the theater, the 
prices have stayed pretty much the same. The Gem shows 
first-run films with ticket prices at $4–$5 and no concession 
item more than $4. The Gem also hosts live performances 
on its stage during the slower season for movies.

“It’s a historical place, so it has such a unique feel, and with 
the movies we show and our low prices, the Gem makes for 
a great experience,” Mills says.

LIVING POWER20 LIVING POWER20
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Kannapolis

Photos Courtesy of  
Gem Theatre Kannapolis 

Gem Theatre
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A Diverse Legacy in 
Edenton
Established as North Carolina’s 

first colonial capital in the 17th century and incorporated in 
1722, Edenton has played a pivotal role in the state’s history 
for centuries. Nowadays, visitors can explore that history 
in multiple locations in the waterfront town from the 1767 
Chowan County Courthouse to the 1886 Roanoke River 
Lighthouse. 

But one of the lesser-known aspects of Edenton’s history is 
its role in the abolitionist movement and the Underground 
Railroad. Abolition activist and author Harriet Jacobs—
who has been called the female Frederick Douglass—
escaped slavery in Edenton after secretly boarding a boat 
to the North, where she gained her freedom. She later 
documented that journey and the horrors of slavery in  
her autobiography, Incidents in the Life of a Slave Girl, 
Written by Herself, which she self-published in 1861 under  
a pen name. 

Modern-day visitors can learn more about Jacobs and 
others active in the Maritime Underground Railroad at the 
Historic Edenton Visitors Center museum and on tours 
around the city highlighting her life and work. 

Edenton also was home to Josephine N. Leary, a freed slave 
who went on to become one of the city’s most successful 
African-American business owners and real estate moguls. 
Her story was fictionalized in the novel Carolina Built by 
North Carolina author Kianna Alexander, and visitors to 
Edenton can still see Leary’s impact at the Josephine Leary 
Building, which bears her name on its facade.

LIVING POWER 21
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Edenton

Photos Courtesy of  
Gem Theatre Kannapolis 

Photo Courtesy of  
North Carolina Historic Sites

Roanoke River Lighthouse

Josephine Leary Building Harriet Jacobs

Photo Courtesy of  
Edenton Historical Commission
Photographer: Kip Shaw
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Cultural Connections in Cherokee
The cultural legacy of North Carolina’s earliest residents 
lives on in Cherokee. Home to the Eastern Band of 
the Cherokee Indians—a sovereign nation with more 
than 15,000 members—the town offers visitors myriad 
opportunities to learn and engage with Native American 
culture.

For more than 75 years, the Museum of the Cherokee 
People has invited visitors to learn about the tribe’s history 
with interactive exhibits, artifacts, and demonstrations from 
Atsila Anotasgi cultural specialists.

From there, visitors can step back in time at Oconaluftee 
Indian Village, where historic buildings and Cherokee 
artisans offer a glimpse into life in the 18th century. Nestled 
amid lush mountain scenery, the outdoor living history 
museum hosts tours and demonstrations that allow visitors 
not only to see Cherokee traditions but also learn about 
them in real time.

That living history gets even more powerful at the “Unto 
These Hills” outdoor drama. The production—which has 
been staged during the summer months since 1950—
portrays the tragic and triumphant story of the Cherokees’ 
first contact with Europeans through the years following the 
Trail of Tears. 

Natural Beauty at 
Cedarock Park
Situated on 500 acres in 
southern Alamance County, 

Cedarock Park welcomes more than 180,000 visitors each 
year. And for good reason. The expansive park, which was 
established in 1975 on the historic farm of John and Polly 
Garrett, offers visitors everything from a museum to disc 
golf.

History buffs can explore the park’s heritage at the restored 
1800s farm, while water-lovers will enjoy traversing Rock 
Creek via canoe or kayak (rentals available). Sporting 
opportunities range from fishing to disc golf and foot golf, 
as well as basketball and volleyball.

But perhaps the best way to 
explore Rock Creek is its four 
miles of hiking trails and six 
miles of equestrian trails that 
snake around the park, offering 
views of a waterfall and verdant 
native plants.

Learn more at  
DNCR.nc.gov/visit.

Cherokee Cedarock Park

“Unto These Hills”
Outdoor Drama

Photos Courtesy of VisitCherokeeNC.com

Photo Courtesy of 
Museum of the Cherokee People

“Unto These Hills”
Outdoor Drama

Photo Courtesy of  
Alamance Parks
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All Ages, All Stages is North Carolina’s multisector plan 
for aging. This transformational plan casts a new vision 
of connected infrastructure and coordinated services for 
the aging population and people with disabilities. By 
addressing various sectors—such as healthcare, housing, 
transportation, and social services—it ensures a holistic 
approach to aging well. This important work in creating 
an age-friendly state was solidified under Governor Roy 
Cooper’s Executive Order 280 and emphasizes the need 
for collaboration among government agencies, nonprofits, 
businesses, and community organizations to bring the 
plan to fruition.
 
All Ages, All Stages outlines several goals:
 
Affording Aging 
GOAL: North Carolinians will have the means to 
effectively strategize for their later stages of life, ensuring 
sufficient and sustainable financial provisions, fostering 
avenues for personal growth and advancement, and 
actively contributing their knowledge and expertise to  
the betterment of their communities.

Optimizing Health and Well-Being 
GOAL: North Carolinians will have access to person-
centered services and supports that optimize their life 
expectancy and health quality.

Strengthening Communities for a Lifetime
GOAL: North Carolinians will live in communities, 
neighborhoods, and homes that support thriving at all 
stages and ages.

Supporting Older Adults and Their Families 
GOAL: North Carolinians will have access to services and 
resources that will enable them to stay in their homes and 
communities as they age and will support their families in 
their efforts to provide care when needed.

“This plan will make our state the best possible place to 
grow old while utilizing the strengths and skills of our older 
adults and people with disabilities,” says Mary Bethel, the 
co-leader of the development of this Multi-Sector Plan on 
Aging. Bethel took on this role in retirement after a career 
that included 30 years at the Division of Aging and then 
serving within other organizations focused on aging. 
NCRGEA Community Liaison Deryl Davis Fulmer, who 
is serving as a workgroup lead for the “Strengthening 
Communities for a Lifetime” goal on All Ages, All Stages, 
adds, “We deserve to live in a state that wants to ensure that 
we are safe, have good ways to get around, have access to 
food, can live in decent housing, and can live in camaraderie 
rather than in isolation throughout all ages and all stages.”

The timing of this multi-sector plan comes at a juncture 
when North Carolina’s aging population is undergoing 
a major shift and becoming the state’s fastest-growing 
segment. A staggering 88 out of North Carolina’s 100 
counties have more residents over the age of 60 than 
under the age of 18. And this gap will continue to grow. 
By 2050, the growth of North Carolina’s population 
over the age of 60 will increase by more than 2.5 million 
residents. All Ages, All Stages implementation and 
execution of its goals will be crucial to ensuring that we 
are better prepared.

	 #	 %	 #	 %

Total	 10,984,106		  14,241,032		  30%
0–17	 2,277,028	 21%	 2,841,892	 20%	 25%
18–44	 3,950,947	 36%	 4,769,622	 34%	 21%
44–59	 2,074,345	 19%	 2,763,692	 19%	 33%
60+	 2,681,786	 24%	 3,865,826	 27%	 44%
65+	 1,993,441	 18%	 3,038,133	 21%	 52%
85+	 210,203	 2%	 529,204	 4%	 152%

2024 2050 % Change
2024–2050
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Who is North Carolina’s aging population, and what 
are their challenges?

FOOD INSECURITY AND MALNUTRITION  
In 2020, North Carolina had the 14th-highest rate 
of older adult food insecurity in the United States; 
nearly 7.7% of older adults aged 60 and older were 
food insecure. The annual cost of disease-associated 
malnutrition for adults aged 65 and older in North 
Carolina is $140,348,592.

ALZHEIMER’S DISEASE  
In 2024, according to North Carolina Alzheimer’s 
statistics, 210,500 adults aged 65 and older were 
diagnosed with Alzheimer’s disease, constituting 12% of 
the population within that age group.

HEALTH AND WELLNESS  
81% of individuals aged 65 and older live with one or 
more chronic diseases, with 54% managing two or more 
chronic conditions. 34% of adults aged 65 and older 
report living with a disability.

HOUSING AND LIVING ARRANGEMENTS 
43% of housing units occupied by individuals aged 65 
were single-person households.

POVERTY AND INCOME  
One in 10 people aged 65 and older lived below the  
100% poverty level and another 20% of the population 
65 and older lived below the 100–199% poverty level. 
Poverty thresholds stood at $14,040 for individuals aged 
65 and older and $17,710 per household of two people 
with the householder aged 65.

EDUCATION  
Among individuals aged 65 and older, 43% attained  
a high school education or less.

LABOR FORCE PARTICIPATION  
17% of the population aged 65 and older actively 
participated in the labor force.

COMMUNITY LIVING  
97% of individuals aged 65 and older lived in the 
community. In households with individuals aged 65  
and older, 86% possessed a computer, while 78% had  
a broadband internet subscription. These figures 
underscore the critical need for enhancing technological 
literacy among older adults, including educating them 
about online scams, phishing attempts, and other 
cybersecurity risks. 

KINSHIP CARE  
45% of the estimated 80,928 grandparents responsible  
for grandchildren under 18 were aged 60 and older.

To learn more, including how to support All Ages, All 
Stages in your community, visit the NC Department of 
Health and Human Services website at NCDHHS.gov/
imstillhere.
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ADVERTORIAL

Patient-Focused Care  
at CenterWell

When Dane Gilbert moved to Charlotte, he knew he 
needed to find a new primary care physician. On the 
recommendation of his insurance agent, he made an 
appointment at CenterWell Senior Primary Care  
in Charlotte.

From the moment he walked through the office door, 
Gilbert knew CenterWell would be different from other 
doctors’ offices.

“There were no long waits,” he says. “I went right in, saw 
the doctor, and everything was pleasant and easy.”

CenterWell operates more than 300 locations in 15 states, 
with 11 offices in North Carolina and a 12th scheduled to 
open in the fall in the Asheville area. Founded with a focus 

Dane Gilbert
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on providing medical care for senior citizens, CenterWell 
designs its locations with patient-centric details such as 
skid-resistant floors, wide hallways that can accommodate 
wheelchairs, and a community room that hosts gatherings. 
In addition, Centerwell accepts Medical and multiple 
Medicare Advantage plans.

“Our model is about caring for the whole person, not  
just physically, and all factors that play into that,” says 
Tiffany Roberts, market president, North Carolina, 
CenterWell. “We try to have an answer to meet all of  
our patients’ needs.”

The staff at CenterWell plays a big role in that mission 
of holistic patient care. Gilbert says the team at his local 
office go out of their way to make sure he felt cared-for 
and welcome.

“The whole staff is just wonderful,” he says. “They always 
greet you with a smile, and they always seem concerned  
as to what’s going on with you.”

That’s by design. Roberts says CenterWell seeks potential 
providers and employees who are passionate about caring 
for their patients and demonstrate that in everything  
they do.

“In addition to their medical skill, we really focus on 
whether the person has a genuine heart for caring for 

people,” she says. “All those things matter to us, and it 
starts the first time you call for an appointment. And 
you’ll feel it at the front desk and when you go back with 
the medical assistant.”

During that first visit, Gilbert received a diagnosis of 
diabetes and high blood pressure. He says the team at 
CenterWell put him on medications to regulate both 
conditions and set him up with an ongoing care plan.

“At first, they had me come in almost every two weeks 
because my blood pressure was so high,” he says. “They 
checked on me constantly. But they got my blood pressure 
down and got my sugar under control, and now I only 
have to go in every three months or so.”

Tiffany Roberts
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And while diagnosing and treating issues is a big part of 
CenterWell’s work, preventative care is just as important.

“We provide health care that’s not just episodic, by putting 
a band-aid on issues, but instead improving conditions” 

In addition to the care he received, Gilbert says he 
appreciates CenterWell’s commitment to helping enrich all 
aspects of their patients’ lives. He says he regularly attends 
exercise classes and other events held in the community 
room at his local office.

“They have all these events for seniors,” he says. “It might 
be an exercise class or one time there was a sip-and-paint. 
There’s always something nice going down.”

While those events are a welcome bonus, Gilbert says 
CenterWell’s biggest advantage is its people. And he’s 
grateful for the positive impact they’ve made on his health.

“When you go, they’re going to treat you like family,” he 
says. “They’re going to take care of you, they’re going to 
find out what’s wrong with you, and they’re going to help 
you get better.”

For more information about CenterWell Senior  
Primary Care, visit centerwellprimarycare.com or  
call 855-889-5348.

ADVERTORIAL
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Insurance plans are complex. Small differences in plans can save you thousands, depending on what 
services you need in a given year. As we age, we often have more needs for care, and with fixed incomes, 
it’s important to understand the details of your dental plan choices. 

We want to help you compare the dental plans that the State offers with those that NCRGEA provides, 
to help you make informed decisions. 

NCRGE
NORTH CAROLINA 

RETIRED GOVERNMENTAL 
EMPLOYEES’ ASSOCIATION

NCRGEA MEMBERS HAVE 
OPTIONS BEYOND THE STATE'S 
DENTAL AND VISION PLANS

We’re diving into the details of your dental plan benefits 

How to enroll:

ONLINE: PHONE:
You can enroll securely at 
ambadentalvision.com/ncrgea

Call 833-605-0727. An AMBA 
benefits representative will answer 
your questions & assist you.

If you are currently enrolled in these plans, NO ACTION IS REQUIRED.

» Vision plans are also available to NCRGEA members and are similar to the state’s plan. Enroll any time! 
    See details at ambadentalvision.com/ncrgea

» NCRGEA offers a special rate category: Member + Associate, for a dues-paying spouse of an active 
    NCRGEA member.

» Hearing Benefits are provided FREE to all NCRGEA Members!

» NCRGEA Members get great discounts on Identify Theft Protection.

Important notes about plans provided by NCRGEA:

.

AMBADentalVision.com/ncrgea.

AMBADentalVision.com/ncrgea.
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Dental Plan Comparisons

The State provides a dental plan through UnitedHealthcare. 
NCRGEA provides two plan options through Ameritas, an 
A-rated insurance provider endorsed by more than 70 
retiree organizations across the country and one of the 
strongest networks available in North Carolina. Most NCRGEA 
members choose the Freedom Plan from Ameritas.

NCRGEA Choice Plan

* Your plan through NCRGEA rewards your longevity as a policyholder. Your Type 2 Services coverage increases each year!
** This option provides a special savings from NCRGEA. An Associate is a dues-paying spouse of an active NCRGEA member.

100%

50% / 60% / 70%

50%

$1,200

$25 per person per visit 

$2,200

Anytime

None

$40.09

$80.19

$96.08

$78.32

$133.16

NCRGEA Freedom Plan
(Most popular among members)

100%

60% / 70% / 80%

50%

$2,000

$25 per person per visit 

$3,200

Anytime

None

$53.01

$106.03

$119.30

$82.58

$148.38

State Dental Plan

100%

50%

50%

$1,000

$25 per person per year 
for Basic & Major services

$2,250

Sept 15 – Oct 31, 2024

None

$36.26

$85.85

$85.85

N/A

$120.36

Type 2 services - like fillings and non-surgical periodontal services increase after 
year 1 in both the NCRGEA plans, potentially a large savings!

The annual maximum is higher in both NCRGEA plans.

The rewards are richer in the NCRGEA Freedom Plan.

Benefits Provided by

Type 1 Services

Type 2 Services*

Type 3 Services

Annual Maximum

Deductible

Dental Rewards Max 
Benefit

Enrollment Period

Waiting Period

Monthly Premiums

Retiree 

Retiree + Associate**

Retiree + Spouse

Retiree + Children

Retiree + Family

–
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District Connections

NCRGEA members have been active and engaged more than ever.  
Recent events (and upcoming ones) include:

District 4’s Community Advisory Board (CAB) sponsored its 
first in-person event at the Bennett Place in Durham. Forty-
seven members and guests attended and enjoyed a video on 
the history of the last surrender of the Confederacy, a tour of 
the grounds, and lunch. Many found new friends, while others 
reconnected. Thank you, Ed McBride and Regi Taylor, District 
4 CAB Co-Chairs, for making these arrangements. 

District 3’s CAB sponsored its first in-person event at 
Providence-Second Harvest Food Bank in Winston-Salem. 

Attendees brought canned goods to donate. As a special 
part of this event, the 2024 NCRGEA Public 

Service Award was presented to Betty Vettor 
by NCRGEA Executive Director Tim 

O’Connell. Betty was surrounded by 
family members as well as members of 
District 3. Attendees enjoyed lunch 
catered by Providence Catering. 
Congratulations, Betty! Thank you, Lisa 
Ward, Co-Chair of the District 3 CAB, 
for making the arrangements. 

The Forsyth Lunch Cruisers, a newly 
formed casual group of District 3 NCRGEA 

members and guests, meet once a month for good 
conversation and a great meal. We encourage everyone to 

join in the fun. Watch for the announcements via email, website 
calendar, and Facebook. Registration is not required, and meals 
are on your own. Thank you, Robin Kelly and Ben Neal, for 
your efforts. You may contact Robin at reklc1@yahoo.com for 
more information. If you are interested in forming such a group 
in your county, please contact me at deryl@ncrgea.com.

Several districts have plans underway for 2024–2025. Watch 
emails for your district’s plans. If you are interested in joining 
your Community Advisory Board (CAB) and getting involved, 
please contact me via email or 919-980-6681.

Virtual Lunch and Learns are held monthly on a Wednesday 
from 12:30–1:30 pm. Through the Lunch and Learn webinar 
series, NCRGEA brings pertinent information into your homes. 
Since our last publication, we have provided our members 

with a webinar on Battling the Aging Brain, Lisa Nannini, 
Humana; Navigating the World of Caregiving, Dwan Kelsey, 
Transitions LifeCare, and Healthy Living for Your Brain and 
Body: Tips from the Latest Alzheimer’s Research, Nancy Swigert, 
Alzheimer’s Association. Upcoming Lunch and Learns include: 
Deprescribing Your Medications (July), AMBA Passport 
(August), Medicare 2025 (September), and Elder Fraud and 
Scams (October). Please be sure to register for these informative 
webinars. You can view previous webinars on our YouTube 
channel at YouTube.com/@ncrgea4878. We offer these webinars 
based on member suggestions. If you have a topic of interest, 
please email me at deryl@ncrgea.com. 

Two new activities coming up:
	 1. �Digital Discover Friday Series: This new virtual 

program, a collaborative effort between NCRGEA, 
AARP, and Senior Planet, will emphasize the digital 
aspect of the learning experience by teaching how to 
cultivate your green thumb, snap, share, and mastering 
smartphone photography, and RX online for navigating 
prescription drug resources. This program will begin on 
September 13 at 11 am and will run monthly. Watch for 
email and Facebook announcements.

	 2. �Reminder that all holiday dessert recipe entries should be 
submitted by October 18 for our digital holiday recipe 
book. See our ad on page 15 for how to get more details.

Aging Advocacy Day was held on May 7 at the Legislature. I 
had the privilege of attending and participating with NCRGEA 
member Michele Phelps, who was assigned to my team. 
We visited legislative offices and enjoyed the activities at the 
Farmer’s Market in Raleigh. 

On a personal note, District 2’s Delton Atkinson and I 
celebrated 50 years since graduating from UNC-Chapel Hill!

As always, stay tuned! 
Deryl

By Deryl Davis Fulmer, PhD
NCRGEA Community Liaison

COMMUNITY

Betty Vettor
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District Connections

To learn more, contact a lending officer at your 
local branch, call (888) 732-8562, or visit us online 
at ncsecu.org.

*To be eligible for this discount, members must be a current full-time or retired employee of the state of North Carolina (including public school 
employees) and members’ state payroll or retirement benefits from a plan administered by the North Carolina Retirement Systems division of the 
Department of State Treasurer must be on direct deposit with SECU. Members must be at least 18 years of age or otherwise eligible for lending services 
to apply. Lending is limited to residents of North Carolina, South Carolina, Georgia, Tennessee and Virginia. Additional terms and conditions apply.

Discounted Auto Loan  
Rates for State Employees  
and State Retirees
Invested in North Carolina and committed to you, 
we are offering an additional 0.50% interest rate 
discount on new and used auto loan rates to 
qualifying North Carolina state employees 
and state retirees.*



LIVE LIFE, UNINTERRUPTED

KEEP LIVING YOUR WAY.

You can, with these benefits and discounts from NCRGEA & AMBA:

� Dental & Vision Plans

� Long-Term Care & Home Health Care

� Emergency Ground and Air Transportation Coverage

� Cancer, Heart, Stroke, Accident, and Disability

Insurance

� Medicare Solutions

� Final Expenses Whole Life &

 Guaranteed Acceptance Life Insurance

� Tax-Deferred Asset Protection

� Hearing Benefits

� Hospital Stay Coverage

� Discounts on Travel, Dining & more

1.877.556.4582

myambabenefits.info/ncrgea
North Carolina Retired Governmental

Employees' Association


