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Spotlighting:
* Hazards * Red Flags * Precautions

for Finfluencers & Investments 
in the Metaverse & Cryptocurrencies

NC SOS & NC DHHS | 2022 NC Retired Governmental Employees Association Retirement Security Webinar

AGENDA
Hardening nest egg defenses—

when it’s cryptocurrencies, finfluencers, 
or investments in the Metaverse—

• The who & what—identifying what they are 
&  hazards

• The whys—the reasons to activate & harden 
defenses

• The how—tapping the many screening tools, 
guardrails & safety nets you can activate & 
use
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Ann Elmore
• Attorney w/ NC Secretary of 

State
• Agency Legal Consultant –

Investor Protection & 
Education

Misty L. Piekaar-McWilliams
• Attorney w/ NC DHHS,                

Div. of Aging & Adult Services
• Older Americans Act – Legal 

Services Developer

About Us
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 This workshop is presented as general information, not
legal or investment advice

 No Attorney-Client or fiduciary relationship arises from this 
workshop

 This presentation is dated because laws, the economy & 
circumstances change

 Views expressed are those of the presenters 

 No individual or product named is being endorsed; they 
are solely provided as examples

Disclaimer
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What are they?

 An “influencer” is “a person who inspires or guides the 
actions of others” by virtue of popular or cultural 
status

 A “finfluencer” is a financial influencer, affecting 
financial decisions, often using stylized, entertaining
 posts or 
 videos 
to their social media accounts

Finfluencers
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See PDF

Who are they?

Celebrities of all kinds including:

 Fashion icons like Kim Kardashian (1)

Actors like Matt Damon, who appeared in a Crypto.com ad (1)

Sporting greats like Tom Brady, who has been a spokesman for 
FTX US (1)

 Those likely understood to be experts, like Ben Armstrong & his 
YouTube channel, BitBoy Crypto (2)

Finfluencers
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Registered Investment Advisor

 Knowledgeable & tested

 Client’s best interest
 Fiduciary Standard

 Provide individualized 
recommendations

 Governed by laws, regulations

 More remedies for misconduct

What do you need to know?
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Financial Influencers aka Finfluencers

 Questionable knowledge

 Their own best interest 
 No Standards

 Promote products which may not 
be appropriate 

 Less regulation for entertainment

 Few remedies to recover losses

VS

What is it?

 Cryptocurrencies are digital in the form of a virtual coin or token

 They are intangible & exist only on the internet

 Cryptocurrencies trade on unregulated, opaque exchanges on 
which there may be little or no opportunity to independently 
verify their true market value

Cryptocurrency
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See PDF
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What flavors does it come in?

Many—Almost 21,000 different coins in existence (1)—including:

 Bitcoin*

Etherium*

 Tether*

Dogecoin

However, another 2,427 are reported dead as of 11/9 (2)

Cryptocurrency
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Fiat Currency (like the US Dollar)

 Issued & backed by a government 
or authority

 Legal tender

 Both digital & physical 

 Banks act as intermediaries

 Consumer protections cover some 
transactions 

 Less volatile

What do you need to know?
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Cryptocurrency (incl Altcoins, Tokens)

 Anyone can issue; backed by no 
government or authority

 May not be accepted or convertible to 
other cryptocurrencies or legal tender

 Solely digital

 No intermediaries*

 No consumer protections

 Highly volatile—a truly speculative “bet”

VS
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What else do you need to know?
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 Crypto is generated via “mining”—lots of computers using lots of electricity to solve 
mathematical problems – Environmental impact

 Crypto is typically bought & sold on exchanges & sometimes brokerages.  Lack of 
exchange transparency blocks even experienced traders from getting reliable 
information

 Gamification & apps on smart phones make it really convenient to risk & lose—a lot 

 Lack of customer service  

 Security problems

 Fees

What else do you need to know?
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What is it?

Online virtual worlds that stand alone or are interconnected (1)

Users can experience 

 Many of the things that people do in the physical world 
including exploring, socializing, playing, shopping, working, 
& even investing (e.g., virtual real estate as well as 
nonfungible tokens (NFTs))

 Through digital representations of themselves (avatars) that 
can look like anything

Metaverse
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See PDF

Real world assets can be put at risk & lost or transferred:  

It’s easier for bad actors to hide due to 
 Lack of regulation in the metaverse*
 The ability to operate from anywhere in the world (with different 

consequences in different countries)

Hacks, fraud & theft of user funds are enabled by
 Security lapses on developing platforms
 The ability to build fake metaverse experiences

What are some metaverse must-knows?
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“When it comes to a regulatory 
framework, Metaverse fails miserably 

as presently there are no laws that 
can be directly attached to it.”

-Blockchain Council.org

Metaverse and the Wild, Wild West
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The Why
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Source: 
FTC
2022 
Report
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 Limit exposure
 Check source credibility before exposing yourself to content
 Use technology protections like 
A password manager 
Call blocking services
Identity theft monitoring services 

Know & respect your limits
Know & take extra precautions when your risk rises
Educate yourself about fraud

Establish Outer Perimeter:
How can I keep bad actors from getting close?
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 Buy time
Get details in writing
Create speed bumps
 Screen the opportunity

Create Inner Perimeter:  How can I protect myself
when bad actors approach me?
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The Hon. Elaine Marshall
NC Secretary of StatePrefer to do 

your own 
checking?
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 Freeze your credit

 Provide trusted contacts                      
to your financial institutions

 Report immediately
 Demonstrates you recognized what has happened

& can protect yourself
• NC has a duty to report law 

 Creates possibility of stopping/reversing it
 Reveals the true extent of the crimes

increasing societal priority for fighting them (1)

Set up Fallback Position/Safety Net:  How can I 
better protect myself when bad actors trick me?
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Also see PDF

Also see PDF

A legal document which permits you to determine 
who is in control of your financial affairs
• One way to safeguard of many
• Guided by NCGS 32C
• No POA = Guardianship

• Agents
• You pick one agent to speak for you   
• Pick alternate agents
• Most agents can be removed for willful 

misconduct or gross negligence
• Effective date: 
• POA for financial & property matters can be 
• immediate or springing or 
• for a limited time or purpose

CAUTION!
Naming co-
agents can 

cause 
difficulties
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Power of Attorney for Financial & Property Matters
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If there is no durable financial Power of Attorney,

 Priorities of appointment:
1. Individual recommended under 35A-1212.1
• Will recommendation (minors)

2. An individual
• Applies to serve:  A friend, acquaintance, co-worker, or the 

guy who lives in Unit 13C
3. A corporation
4. A disinterested public agent (County DSS worker)

 Guardianships are public & can be paperwork heavy, 
costly & must satisfy court & legal requirements

Fallback Position/Safety Net: 
What if I lose capacity?
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Another benefit:

POAs = you chose the people who are in control &, to 
a certain degree, direct how your affairs should be 
managed

VS. 
Guardianships = when people are chosen for you 
because you lack capacity

Never wait! Everyone with a guardianship thought they 
would have time
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• NC State Employees Credit Union

• Private attorneys &/or law clinics

• Legal Aid of North Carolina                              

• Online, e.g., the statutory short form: 

CAUTION!
 Use reliable + NC sources - Don’t just ‘google’ it!
 You don’t know what you don’t know
 Does not provide a comprehensive plan tailored to your 

individual circumstances

Where do I find a Financial PoA?
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Make sure your 
document addresses 

digital currency

• Others must know where the documents are & have 
access to them to act on your behalf
 Consider providing a recorded power of attorney 

to banker & financial advisor
• Safe deposit boxes & other hiding places are not 

convenient
• If you have filed your durable Power of Attorney with 

the Register of Deeds,
it’s accessible & sharable

Consider carefully where you put your documents

CAUTION!
If no one can 

locate your POAs, 
you will need a 
guardianship
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• Many attorneys will suggest you don’t record
 Cost ($26.00)                 
 Must unrecord old to record new ($52.00)
 Public record
 If don’t record, & want a new doc, just rip/burn the  old 

document & copies

• But if GPOA gets lost & it wasn’t recorded, you get a GSP

• But if not recorded, 
 A bank/$ institution less likely to take
 Entity can request that it be recorded - NCGS 32C-1-119

Recording a General Power of Attorney
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Do what is 
in YOUR 

best interest

Discussion of choices is critical:

• Ensure the person you’ve chosen is able & willing to fill the role
 Ask yourself: How do they manage their own affairs?

• Prepares the person you’ve chose to perform the role
If the chosen agent knows your wishes & what’s normal for you,
 They are more at peace &
 They can more easily do what you would like them to do

• Avoids additional stress & confusion when the need to use the 
documents arises

• Prepares others to accept choices you’ve made

Documents are important--but not enough
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This is not a once-&-done undertaking:
Have you done your annual checkup?

 Technology & science change
 Law (tax & non-tax) changes
 Your views/wishes/goals/values may change
 Your circumstances may change, e.g.,
 Birth or adoption
 Disability or illness
 Death 
 Divorce or separation
 Marriage

Additional reasons updating is needed

 Domestic partnership
 Person chosen = ill, moved, or 

not best choice
 You move
 Assets change
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CAUTION!
If you don’t have 

capacity, you 
cannot

sign a PoA

So, seize the chance
to put guardrails in place

—while you still can!

Awareness & preparation are key
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Contact information

Ann Elmore
• Attorney w/ NC Dept of the Secretary of 

State, Investor Protection
• aelmore@sosnc.gov

Misty L. Piekaar-McWilliams
• Attorney w/ NC DHHS, Div. of Aging & Adult 

Services
• misty.piekaar@dhhs.nc.gov


